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POSITION DESCRIPTION 

YOUTH SUPPORT WORKER 

Level SCHADS Level 2 

Employment Type Casual, Part-time & Full-time 

Reports to Youth Program Coordinator (Out of Home Care) 

Purpose of the Position 

The Youth Support Worker is responsible for working with children and young people placed within 
out of home care services and programs. This role supports children and young people with their 
daily living and community access contributing to developing and implementing strategies to support 
positive behaviours and to acquire independent living skills to reach their potential in the home 
environment and in the community. 

Tasks and Responsibilities  

• Participate in the development and implementation of a range of strategies which assist 

children and young people to address areas of difficulty in a positive manner beneficial to 

their personal growth and development 

• Cooperate with strategies to actively ensure the safety, protection and wellbeing of children 

and young people who come into association with Carpentaria 

• Creating a positive home environment for children and young people ensuring the space is 

welcoming, stable, and supportive and cooking nutritious meals and encouraging children 

and young people to eat a healthy, balanced diet 

• Maintain current and accurate case notes, records and statistical information 

• Undertake activity responsibility for medications, finances, incidents and reporting as required 

• Promote and comply with Carpentaria policies and procedures, including work health and 
safety and incident reporting 

• Participate in and contribute to all meetings and identified training; show initiative and 
highlight opportunities for change and improvement in service delivery. 

Essential Criteria 

• Certificate III in Individual Support or willingness to obtain 

• Demonstrated experience working in residential care, youth services, or Out of Home Care 

programs 

• Genuine passion for supporting children and young people to live their best life using a 

person-centred approach  

• Knowledge of Aboriginal and Torres Strait Islander cultures, with experience working in cross-

cultural contexts 

• Conflict resolution and negotiation skills, and the ability to manage challenging behaviours 

and situation 

• Knowledge of child protection legislation, care standards, and trauma-informed care. 

• Excellent verbal and written communication skills with the ability to write clear and accurate 

reports and sound computer skills  

• Flexibility to work various shifts including both short and long shifts on weekdays, weekends, 

evenings, nights, sleepovers and public holidays 
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• Current Ochre Card, Criminal History Check, NDIS Worker Screening Clearance, NDIS 

Worker Orientation, First Aid & CPR Certificate and NT Driver Licence. 

Preferred Criteria 

• Certificate IV in Child, Youth and Family Intervention. 

Values and Behaviours Required  

• Embody Carpentaria’s Values and Principles of Good Practice through a human rights-based 
approach. 

• Demonstrated commitment to work respectfully and inclusively with Aboriginal and Torres Strait 
Islander and culturally and linguistically diverse people. 

• Demonstrated adherence to legislation, policies and procedures and a commitment to Equal 
Employment Opportunity, WHS, Risk Management and Quality Improvement practices. 
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