
 
 

 
How to complain 

Easy English version 

 
 

 

 
 

 
 
 

 

 
 
 
We welcome your feedback. 
 
 
 
 
 
 
 
 
 
Feedback helps us provide good services. 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 

 

Anyone can complain to us about anything we do. 
 
 
 
This includes: 
 
 

• participants 
 
 

• families 
 
 

• people who work with us 
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Your services are not affected if you make a 
complaint. 
 
 
 
 
 
 
 
 
 
 
 
We will keep your personal information private. 
 
 
 
 
 
 
 
 
 
 
 
 
If we need to share your information with other 
people, we will ask you first. 
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How to make a complaint 
 

         
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

              
 
 
 

 
 
 
 

 

You can: 
 

• call 8920 9400 
  
 
 
 
 
 
 
 

• email info@carpentaria.org.au  
 
 
 
 
 
 

• fill in the form on our website at 
carpentaria.org.au  
 
 
 
 
 

• send a letter to PO Box 63, Karama NT 
0813. 

 
 
 
 
 

      

 
 

 
We might ask you some questions. 
 
 
This is so we can understand your complaint. 
 
 
 

  

mailto:info@carpentaria.org.au
https://carpentaria.org.au/contact-us/feedback-complaints-ideas/
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You can also give us your feedback: 
 
 
 
 

• through a survey 
 
 
 
 
 
 
 
 

• at a meeting. 
 
 
 
 
 
 

 

          

 

 
You can have someone you trust with you when 
you talk to us. 
 
 
 
 

 
 
 

 
 
 
 
 
 

 
 
This could be a friend or a family member. 
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They can answer some questions for you if you 
like. 
 
 
 
 
 
 
 
 
 
We can help you find someone to support you. 
 
 
 
 
 
 
 
 
 
 
 
 

 

We can also help you with extra support, like 
using a translator or using audio. 
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Anonymous complaints 

 

 

 
 
 
You can make a complaint without giving us your 
personal information.  
 
 
 
 
This means the complaint is anonymous. 
 
 
 
 
 
 

 

 
 
If you make an anonymous complaint, we will not 
know that it was you that made the complaint. 
 
 
 
 
 
 
 
 

 

 
 
We take all complaints seriously. Even if your 
complaint is anonymous, we will try hard to 
resolve the issues. 
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What we will do 
 

 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 

 
 

 

We will always try to: 
 

• listen  

 

 

 

• be fair 

 

 

 

• respect you and your choices 

 

 

 

• act quickly 

 

 

 

• change if we need to 

 

 

 

• tell you what we have done 

 

 

 

• keep your complaint private 
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We will let you know that we received your 
complaint within 3 days. 

 
 
 
 
 

 
 
We will try and resolve your complaint within 21 
days. 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 

If you are not happy with the outcome, you can 
contact the NDIS Quality and Complaints 
Commission by: 
 
 
 
 

• filling in the complaint contact form 
 
 
 
 
 
 
 

• calling 1800 035 544 or TTY 13 677. 
 
 

 

 

We have used images from Easy on the I, Copyright Leeds and York Partnership NHS Foundation Trust 2017 
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